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42,2 Describe the adequacy of both outpatients and inpatients in the teaching hospital
during the last five years vis—a—vis the number of students trained and
programmes offered (based on HIMS / EMR) within 500 words.

Response:
Bareilly International University: Comprehensive Educational and Clinical Services

Bareilly International University (BIU) offers a wide range of educational programs across its
constituent colleges, training over 3,000 students each year. The university's hospitals are
equipped with advanced diagnostic and therapeutic services, ensuring effective healthcare
delivery to the community.

Outpatient Services

The outpatient department (OPD) operates daily from 9:00 AM to 5:00 PM, featuring
dedicated consultation rooms for faculty and spaces for clinical learning. A highly qualified
team of doctors provides patient care at affordable rates, with an average of 2,070 patients
visiting the OPD daily. Students gain invaluable experience in patient management through
direct interaction, and specialty OPDs allow deeper insights into specific medical conditions.

Inpatient Facilities

The hospital houses 1,450 inpatient beds, offering comprehensive specialty and superspecialty
services for both outpatient and inpatient care. Bedside teaching and interactive sessions take
place in various demonstration rooms adjacent to the wards, enabling students to develop
clinical and communication skills under the guidance of experienced faculty. Postgraduate
students play an active role in managing ward patients, enhancing their clinical expertise and
professionalism.

The hospital features advanced surgical suites capable of performing both minor and complex
surgeries. Intensive care units (ICUs), including ICCU, Surgical ICU, PICU, and NICU,
provide a total of 200 beds for critically ill patients. These units are equipped with multi-
parameter monitors, ventilators, defibrillators, and dialysis facilities, offering essential
hands-on training for undergraduate and postgraduate students in the management of
critically ill patients.

Nursing Education

Clinical experience is fundamental to nursing education at BIU. Nursing students rotate
through various inpatient and outpatient departments, where they assess patients, perform
clinical procedures, and assist in preventive, diagnostic, and therapeutic activities. This
rotation, under faculty supervision, not only develops clinical competence but also imparts
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knowledge on health and nursing service organization, quality assurance, and workforce
management.

Physiotherapy and Occupational Therapy

Both outpatient and inpatient physiotherapy and occupational therapy services are available.
Undergraduate and postgraduate students in these fields are posted across different
departments to learn various rehabilitative measures. Experienced faculty from the
Physiotherapy and Occupational Therapy colleges, along with specialists from other
departments, provide hands-on training that emphasizes early detection, disability
prevention, and management of various disorders.

Patient Statistics and Technology Integration

Over the past five years, the hospital has served approximately 700,000 to 800,000 outpatient
visits annually, while 90,000 to 95,000 patients are admitted each year. This significant
patient volume underscores the hospital’s vital role in the community.

The university and hospital utilize advanced Hospital Information Management Software for
efficient governance. Additionally, Microsoft NAV 2016 ERP software aids in planning,
development, administration, and monitoring of hospital operations and constituent colleges.

Through these comprehensive services, Bareilly International University not only ensures
quality education for its students but also significantly contributes to the health and well-being
of the community.
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ROHILKHAND MEDICAL COLLEGE & HOSPITAL

PILIBHIT BY PASS ROAD, BAREILLY

OPD, IPD DATA OF YEAR 2020 TO YEAR 2024

YEAR TOTAL OPD TOTAL IPD (ADMISSION)
2020 * 115311 7955
2021 * 311042 22057

2022 608158 34772

2023 629446 35940

2024 648102 37680

*Dedicated COVID-19 hospital Level-2 from 07 April 2020 to 31 December 2020.

*Dedicated Covid-19 hospital Level-2 from 1st January 2021 to 07 February 2021 and 04 April -2021 to 11 October 2021

OPD, IPD DATA OF YEAR - 2020 TO YEAR - 2024

NUMBER

uTOTAL OPD

“TOTAL IPD ( ADMISSION)

700000

2029 2021
115311 311042
7955 22057
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2022 2023 2024
608158 629446 648102
34772 35940 37680

<

ord {

-



«w‘f’"f BAREILLY INTERNATIONAL UNIVERSITY

l
T %
Z B = (Established Under Govt. of U.P. Act 26 of 2016)
‘.‘% §° Rohilkhand Medical College Campus, Pilibhit Bypass Road, Bareilly-243006 (U.P.) INDIA
f . i Phone: 0581-2526011-12, Fax: 0581 - 2303345
Email: info@biu.edu.in Website: www.biu.edu.in

Summarized report of the OPD and IPD data from Rohilkhand Medical College & Hospital,
Bareilly, for the years 2020 to 2024:

Annual OPD & IPD Statistics
Total Total IPD

Year|  opp (Admissions) Bembrks

2020 115,311 7,955 COVID-19 Level-2 Hospital (Apr—Dec)
2021 311,042 22,057 COVID-19 Level-2 Hgsgltal (Jan—Feb & Apr—
2022 608,158 34,772 —

2023 629,446 35,940 -

2024 648,102 37,680 —
Observations

« There is a steady increase in OPD and IPD numbers from 2021 onward, reflecting
likely normalization post-COVID disruptions.

e 2020 and 2021 showed significantly lower numbers due to the hospital's role as a
dedicated COVID-19 Level-2 facility.

o OPD increased by ~108% from 2021 to 2022, and by ~111% from 2020 to 2021.

e IPD admissions more than tripled from 2020 to 2022.
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OUTPATIENT FACILITIES

Wheelchair/ Stretcher

Drinking water

Play area for pediatrics

Feeding room for children

Help desk

Hospital canteen

24 Hour Emergency Services available
24 X 7 Electricity

Lift

Waiting Room

Toilet (Male, Female, Disabled)
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IN PATIENT FACILITIES 7P
o 24X7 Ambulance forts|

e Wheelchair/Stretcher
e Mortuary

o Lift

e Drinking Water

» 24X7 electricity

e Washroom

e Feedback box

e Hospital kitchen
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Rohilkhand Medical College and Hospital, Bareilly

Towiniy
Details of Staff Training Initiative

Comprehensive Training Modules for Capacity Building and Quality Improvement

As part of its commitment to continuous improvement in healthcare delivery and compliance with
NABH accreditation standards, Rohilkhand Medical College and Hospital (RMCH), Bareilly,
has designed a structured and holistic training program covering key clinical, administrative, and
support service domains. This initiative aims to equip healthcare personnel with the necessary
knowledge, skills, and practices that ensure patient safety, operational excellence, and legal
cu..pliance.

The training calendar spans multiple departments and staft categories, ensuring inclusive
participation and professional growth across the institution.

Training Topics Overview

1. NABH Standards & Quality Management Systems (QMS)
An introduction to hospital quality frameworks, NABH accreditation standards, and implementation of
quality indicators across departments.

2. Hospital Infection Control
Focuses on the prevention and control of Healthcare-Associated Infections (HAIs), use of personal
protective equipment (PPE), sterilization techniques, hand hygiene, and outbreak response.

3. Biomedical Waste Management (BMW Rules 2016, Amended 2018)
Covers the classification, segregation, pre-treatment, storage, and disposal of biomedical waste in
compliance with regulatory norms.

4. Disaster Management & Triage Process
Prepares staff for internal and external disasters, triage protocol, departmental alertness, and coordination
during mass casualty events.

5. Accident and Emergency Management
Emphasizes structured emergency response, planning, equipment readiness, physical layout of emergency
departments, and medico-legal considerations.

6. Management of Emergency Codes
Trains staff on hospital emergency code protocols including Code Red (Fire), Code Blue (Cardiac Arrest),
Code Pink (Infant Abduction), Code Yellow (Disaster), and Code Orange (Hazmat).

7. Ward Management & Vulnerable Patient Care
Addresses patient identification, special care needs of vulnerable populations, and adherence to
International Patient Safety Goals (IPSG).

8. Blood Transfusion, Patient Care & Catheterization
Provides guidelines on safe blood transfusion practices, catheter care, and coordination with blood bank
services.

9. Facility Management & Patient Safety
Introduces procedures for maintaining infrastructure safety, managing sentinel and adverse events, and
promoting a safe care environment.



10. Medication Management
O Covers inventory control, reporting of adverse drug reactions, prevention of medication errors, and

documentation standards.

11. Restraint Policy
Educates staff on the ethical use and documentation of physical and chemical restraints for patient safety.

12. Medical Record Policy and Management
Emphasizes accurate, complete, and confidential management of medical records in compliance with legal
and clinical standards.

13. Departmental Policies and SOPs
Trains all staff categories on department-specific standard operating procedures to ensure operational
consistency.

14. Auxiliary Department Management
Includes training in F&B services, gas manifold handling, electrical and equipment safety, and
consumables store management.

15. ACLS/BLS (Advanced and Basic Life Support)
Critical life-saving training to prepare selected and general staff in managing cardiac/respiratory
emergencies, emergency team coordination, and documentation.

16. Operation Theatre Management
Teaches OT zoning, cleaning and sterilization routines, infection control measures, equipment handling,
and patient transfer protocols.

17. Documentation Practices
Orientation on patient case files, consent forms, treatment records, and use of standardized hospital
formats.

18. Laboratory Services
Focus on laboratory safety, hazardous chemical storage, laboratory waste management, documentation,
and operational workflows.

19. Radiology Services
Includes radiation safety, equipment handling, and proper record maintenance to ensure diagnostic
accuracy and patient protection.

20. Linen and Laundry Services
Covers linen lifecycle, classification, laundering methods, infection prevention, and equipment use within
laundry operations.

21. Housekeeping Services
Focuses on maintaining hygiene and cleanliness standards, use of disinfectants, and standard protocols for
various hospital zones.

Training Implementation Approach

« Trainer Involvement: Initial sessions are conducted by senior consultants from HospiQ Healthcare
Solution. Follow-up training is carried out by in-house Master Trainers.

« Material Support; All training content and materials are standardized and provided by HospiQ
Healthcare Solution.

« Refresher Training: Periodically scheduled to reinforce critical knowledge and address evolving hospital
needs.

« Methodology: Includes lectures, practical demonstrations, case scenarios, assessments, and group
discussions.

Outcome Goals

o Compliance with NABH and other healthcare standards

o Strengthened infection control and emergency preparedness
« Improved patient safety and clinical documentation
 Enhanced interdepartmental coordination and efficiency

« Empowered and informed hospital workforce
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INTERNATIONAL PATIENT SAFETY DAY
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NABH Standards &
QMs

¢ Introduction of Quality in hospitals
¢ Overview of NABH Accreditation

All Category of Staff

Tentatively Proposed on

Hospltal Infection
Control

« Introduction of Nosocomial Infection/HAI
« Types of HAI

*» Monitoring of HAI

* Overview of Hospital Infection Control

« HIC Practices -

o0 Hand washing

o Using of PPE

o Sterilization techniques

o Culture sensitivity test in Critical care areas
0 N5I (Needle stick injury)

o PEP (Post exposure prophylaxis)

0 Cleaning/Disinfection practices

o Spill mar t

All Category of Staff

14/05/2022

Bio Medical Waste
Management &
Handelling rute-2016
Amended-2018

¢ Introduction of BMW Waste act 2016 amended-2018
o Definition of BMW - solid & liquid

@ Segregation of BMW practices

o Pre-treatment of BMW practices

0 BMW pracess ~ Generatlon to Disposal

All Category of Staff

Disaster Munngement
& Triage process

o Introduction - Disaster

o Classification; Based on Origin/Cause

o Disaster Management Process

o Internal & External Disaster Management

o Organization of Medical Relief/ preparedness
o Mass Casualty Management

o Triage Categorization

o Departmental alert and preparedness

Doctors/EMOs
Paramedicals
Nursing Staff

Accident and
Emergency
Management

o Emergency Medlcal Services

o Type Of Emergency Services

o Planning Conslderations

o Physical Facilities And Layout

o Process mapping of Accident and emergency services
o Medical Equipment management and

o Policy and Pracedure

0 Ems ~Legal& Ethical Issues

0 Quality Indicators

Emargency Duty Doctors
Staff Nurses

Paramedicals/ Techniclans

Management of
Emergency codes

o Code Red
o Code Blue
o Code Pink
0 Code Yellaw

o Code Orange

Dactars
Paramedicals
Nursing Staff

Ward mat. &
vulnerable Pt. Mgt,

+ Patlent dentification

« Introduction of Vulnerable patients
« IPSG

» Patient management

o7 Riphts

Nursing Staff

Blood Transfusion,

Care Of Patient & |Blood Transfusion, Care Of Patlent & Catheterization | Blood Bank Staff
Catheterization  |manual Nursing Staff
manual *Blood Bank Department Management :
Facility ¢ Facility Management
Managementand |o Sentinel event All Category of Staff
Patient Safety o Adverse event =

-,




* Drug Inventory Management / Analysis

Inventory Management
o Steck management
10 Medlication a5s§ Pharmacist
management e Record and Document Management Nursing Staff
o Adverse drug reaction
o Near mlsses
© Medication error
0 Types of restraints Doctors
1 Restraint poltcy o Management of restraints Nursing Staff
Medical Record
12 Policy and
Management Medical Record Policy and Management MRD Sraff | E—:
. .| Trainjing and Orientation on Departmental policies and |
13 |Departmental Policies Manuals to ali category of Staff All Category of Staff i |
F&B Management ) l
Auxiilliary Gas Manifold Management itEhEniS e
i Gas Manifold Staff
14 Department Electrical Safety and Management Electricians
|
Managfment wmmqm and Consumables Management Store Manager/Staff I
o Advance cardiac Iife support For ACLS (Selected Staff)
o Basic Life Support For BLS { All Category of staff
15 ACLS/BLS 0 Emergency Code Response ie As per training schedule by Exterlnal agency
o Team Management Nursing/Paramedical /Techni
0 Documentation and Record Management clans
00T Zoning B
0 OT Cleaning and Sterilization Schedule
. o Equipment Management
16 Operation Theaters o Physical Safety and Emergency Response QT Staff
Management 8 . .
o Patients segregation and shifting
Etc.
Doctors
D ati o Orientation on patient case file Nursing Staff
17 e.;_:_.w_._ ANOR |, Orfentation on forms & formats Paramedicals
Practices o Orientation on Consent farms (Lab/Radiology/Blood
Bank/CSSD etc)
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