BAREILLY INTERNATIONAL UNIVERSITY

Pilibhit Bypass Road, Bareilly, Uttar Pradesh (U.P.) 243006
Phone: 0581-2526051 Fax: 0581-2526054
E-mail: info@biu.edu.in website: www.biu.edu.in

BIU/REG/ {4 q Date: 13" Nov, 2023

Circular

14" Grievance Redressal Committee Meeting

In accordance the UP Govt. Act 2019 (Private University Act 2019) and as per norms of the university,
14" Grievance Redressal Committee Meeting is scheduled to be held on 22t Nov, 2023 (Wednesday)

With reference to this aii Members are kindly informed and requested to attend the Grievance
Redressal Committee Meeting as per Schedule.

This is for your information and necessary action please.
Thanking you!

Scl":edule-

Date / Day: - 22" Nov, 2023 (Wednesday)
Time: - 03:30 PM
Venue: - RMCH College Council Room

'/“”//‘éhg g

Registrar
Copy to:

(i) All Members

(ii) Hon’ble Vice — Chancellor (For information please)
(iii) Hon’ble pro- Chancellor (For information please)
(iv) Hon’ble Chancellor (For information please)

(v) Guard File
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Bareilly International University

(Held on 22" Nov, 2023)

14™ Grievance Redressal Committee

List of Agenda Points

S. No.

Agenda Point

1 |meeting

Review and discussion on the report of last grievance redressal committee

Proposal for making the list of members from the GRC to visit
examination centers and frisking purposes also with having goal of making

2 | examination fare and transparent.

Proposal and recommendation for reviewing the functioning of the GRC.
3

Any other agenda point with the permission of chair.
4

Re

gistra




As per schedule, the 14" Grievance Redressal Committee meeting was held on 22" Nov, 2023 at
03:30 PM held in the Council Room to discuss various agenda points.

BAREILLY INTERNATIONAL UNIVERSITY
Pilibhit By-pass Road, Bareilly-243006 (U.P.)

14" Grievance Redressal Committee

Members present:

Minutes of Meeting

Sr/No. Name Designation Responsibility

1 Dr. Lata Agrawal Vice-Chancellor Chairman

2 Dr. Sathyajith Naik. N Principal (IDS) Member

Dr. Ashutosh Agarwal Asstt. Prof. (IDS) Member

3 Dr. Abnish Singh Principal (H&J and Member
Mgt.)

4 Dr. Priyanka A Masih Principal (RCN/RSN) | Member

Mr. Mukesh Singh Asstt. Prof. Member

(RCN/RSN)

5 Dr. Nitesh Mohan Prof. & HOD Member
(Pathology, RMCH)

6 Dr. Mukesh Kumar PrincIpal RAMCH) | Member

7 Ms. Laxmi Devi Gangwar Asstt. Prof. (Keshlata | Member
College)

8 Mrs. Megha Chaudhary Asstt. Prof. (Mgt. Member
College)

9 Ms. Megha Chaudhary Asstt. Prof. Member
(Paramedical
College)

10 Dr. S.K. Thakur Registrar Member Secretary

11 Ms. Deeksha sahai Asstt. Prof. Member
(BIU College of

Pharmacy)
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Proceedings for 14" Grievance Redressal Committee held on 22" Nov, 2023.

Chairperson of the Grievance Redressal Committee Dr. Lata Agarwal, Vice chancellor extended a
warm welcome to all the of the Grievance Redressal Committee meeting. Before starting the
Proceedings, the Hon’ble Chairperson of the Grievance Redressal Committee has briefed about the
ongoing proctorial activities of Bareilly International University.

Agenda points were discussed and resolved as under:

Agenda Point No 1:

Resolution:

Agenda Point No 2:

Resolution:

Agenda Point No 3:

Resolution:

Review and discussion on the report of last grievance redressal committee
meeting.

All the members of grievance redressal committee reviewed and
unanimously approved all the proposal of last grievance redressal committee
meeting.

Proposal for making the list of members from the GRC to visit examination
centers and frisking purposes also with having goal of making examination
fare and transparent.

All the members of grievance redressal committee were unanimously
approved the proposal and forwarded this to the academic council for final
consideration.

Proposal and recommendation for reviewing the functioning of the GRC.
All the members of grievance redressal committee were unanimously

approved the proposal and forwarded this to the academic council for final
consideration.

No. other points discussed and Meeting ended with vote of thanks to chair.

=
Registrar
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Bareilly International University

(Annexure —1)

ATR of 14™ Grievance Redressal Committee Meeting

Agenda Details Resolution Action Taken
Point
Review and discussion on
1 the report of last grievance | Recommended & Implemented
redressal committee Approved (Refer to agenda point — 1 of
meeting. 13™ Grievance Redressal
Committee Meeting
Proposal for the review of
2 policy and code of conduct | Recommended & Implementefi
of grievance redressal Approved (Refer to agenda point —2 of
committee. 13" Grievance Redressal
Committee Meeting)
Proposal and
3 recommendation for update Implemented
or modify the policy and | Recommended & (Refer to agenda point — 3 of
code of - conduct- of Approved 13™ Grievance Redressal
grievance redressal Committee Meeting
committee.
4 Evalution and estimation of
the redressal of new grievance Re mmended & (et
& Approved (Refer to agenda point — 4 of
by GRC 13" Grievance Redressal
Committee Meeting
5 Recommended & Implemented

Update academic schedule

Approved

(Refer to agenda point — 5 of
13" Grievance Redressal
Committee Meeting
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Bareilly International University

14" Grievance Redressal Committee Meeting

Attendance Sheet

Date: 22" Nov, 2023
Time: 03: 30 PM
Venue: RMCH College Council Room

Sr/No. Name Designation
Signature

1 Dr. Lata Agrawal Vice-Chancellor

A7

2 Dr. Sathyajith Naik. N Principal (IDS) , ,/in'/
OZM‘{

3 Dr. Ashutosh Agarwal Asstt. Prof. (IDS) @A’Q

L ]

4 Dr. Abnish Singh Principal (H&J and z
Mgt.) :
5 Dr. Priyanka A Masih Principal (RCN/RSN) W
/
6 Mr. Mukesh Singh Asstt. Prof. (RCN/RSN)

< \/\u\@@ \l( /

7 Dr. Nitesh Mohan Prof. & HOD R e
(Pathology, RMCH) \\\\“f -
8 Dr. Mukesh Kumar PrincIpal (RAMCH) ‘ :
9 Ms. Laxmi Devi Gangwar Asstt. Prof. (Keshlata , \ /‘ .
College) o \a{& M /
10 Mrs. Megha Chaudhary Asstt. Prof. (Mgt.
College) @
11 Ms. Megha Chaudhary Asstt. Prof.
(Paramedical College) ﬁ/
12 Ms. Deeksha sahai Asstt. Prof. M
(BIU College of @7
Pharmacy) /

13 Dr. S.K. Thakur Registrar BIU /@M/




